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URGENT - DISTRIBUTE INMEDIATELY

DATE: January %, 2001

SUBJECT: QDUS3 - PRODIKT SAPETY CRMDATGN
FEONT BRAKE PIFE CONTACT WITH BOTDY CROSS SILL

MODELS: 1998-2000 CHEVROLET SILVERADS; AND Gl BIERRA
2000 CHEVROLET TAHOE AMD SUBURBAN, AMD MC YURON AND YOEON XL

TO: ALL CHEVROLET AND GMC DEALEERS

WARRANTY ADMINTSTRATOR
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DUE TO TME AVAILABILITY OF FARTS, THIS CAMPAIGH I& BRETHG ADMINISTRERED
IR TWO PHRSES. THE FIRST VHASE WILL CONSIET OF 3/4 TON VERICLES. THE
SRCOND PHASX WILL CONEIST OF 1/2 TON VEHICLES, THE DEALER LIBTING FOR
INVOLVED VEHICEKS IN THE FIRST PHASE WILL HE EMCLORED WITH THE
BULLETIN. A REVIEED CAMPATIGH BULLKTIN ARD DEALER LISTING FOR THE
SBCOND PERSE WILL BI MAILED TO YOU WHEN ADDITTOMAL TARTS BROOME

AVAILABLE
***ﬁ****ii'ii‘ll'I'l"l't'l-iiiil'tllrtiiti*iiii**ﬁii*!.*itiiiiiiii!!l*i**i*iiiii

COMBITION

Gensral Motors has decided that n defect which rolatss to motor vahicle satfety
exists in cartain 1539-2000 Chevrolet Silverads and OMC Sierra pickup trucks;
and 2000 thevrolat Tahos and Suburbans, and GMC Yukea and Yukon XL vahiclas.
Bowa of thase vehiclas have a clearance cordition between ths front Tight -hand
brake pipe mand the hedy cross mill that uny degreame te the point of allewing
contact during the life of che vehicle. If contast occurs and the braks pipe
becomes damaged, in half of the brake system there can be a loge of brake
fluid and pressure. The brake warming lssp will be acrivated when tha krake
fluid level reaches the indicater limit. During braking, the padal will ke
lower than normal snd mtepping distances will ba longex- If this acours whano
stopping distance is limiced, a crash could occur.

CORRBCT TN

Doalsexs are to loapect the frome right-Band bBrake pipe for wear. If thare are
aigos of wear, daalers aze tu replace this sectlion of braks plpa with & naw
deslgned brake pipe section. Yf thers are no signs of wear on the brake pipa,



dealars aTe to install & specer £lip Lo snbsure sufflciant clwaranss Batwhen
tha braks pipa and The body cross sdill,

VER1FLES INVOLVED

Involved ars certain 1357-2000 Chevrolet Silversds mng oMC Slesrra pickap
trucks, and 1000 Chavrolet Tahos and Suburbans, aod @GIC Yuken and yulkon XL
vehlicles built within thema VIN breakpoioks:

YRAR PIVIETON HODEL FLANT FROM THRODGH
159% L+, 1500 Cahawa X1500441 X1571405
1599 GMC 1500 Pontiae Bapt  XE500441 XEBE51659
15849 &M 1500 Ft. Wayne XESDOOOL EBs&0590
2000 GMC 15040 Oshowa TL100003 Y1ligaiss
=000 aMc 1500 Pootiac Eant YEL330L4 YE1aBAR4
2000 G 15404 Ft. Wayna YElo000% YE3a4205
2000 ame 15409 Janesville ¥J13400%8 YILELS4L
2000 Gac 1500 Silag ¥YO1oDQo3 YG2052560
1899 [x0 n 2000 bontiac East p a1 1.1.1.1.11 IECEEAT7L
1553 aNeg 25300 Ft. Wayne XE503455 LBS40927
2000 Mo 2500 Pontlac Ramt YE100041 TE225535
b [+] 1. ] amc 2594 Ft. Wayns ¥Z1a0158 TYZ1940m4
15999 Chavraletr 150D Osbawa X1i39001 12933569
1999 Chevrolet 15048 Pontiac Easr IELO0Q00Z XEZ5E5T32
19559 Chovrolat 1500 Ft. Wayne IEl00DDl REZ14634
2006 Chevrolet 1500 Oehawa Y1100002 Y13id157
2000 Chavrolet 1500 Pontlac Eamt YElpoool YRXHBEDS
24900 Chevyaleat 1500 Fe. Wayne YEILOOO0L TZAd4202
30500 Chevrolet 1500 Jameeyrille ¥I100001 ¥Yorlelsad
2000 Chavralak 1509 Silan ¥31o00004 YGI05371
1599 Chevralet 2509 Pontiac Eagt EE1O0D0GO] XEiSET2Y
195§ Chavrolet 2500 Ft. wWayna XE10324058 XE314£01
2000 chevrolat 4300 Pontiac Baatc YEL100004 YE2255682
200D Chavrolet 2500 Ft. Wayhw YZI100159 YE194112
IMPORTRAMT: Dmalers should confirm vehicle eligibdlity through GHVIS (GN

Vahicle Ingquiry &yetem) Or GM ACcess Screan {(Canads only) or DCE Screen 45
(IPC omly} before beginning campaign repairs. [Bot all vehicles withip the
above braakpoints may e invelved._]

MAILING INFURMATION

Déaler malling will beglo on January 3, 2oo1.
Cwner malling will begin gn January 16, 2001.

GMVIS INFORMATION

GMVIS informatisn will be aveilable cu January 10, 2001.

IND OF NMESSAGE
@ SERVICE OPERATIONS
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TO: CHEVROLYT,GMCAND  DATE: DECEMBER Z, 2000
CADILLAC DEALERS ONLY winon
FROM: JOAN M. STONE, MANAGER sE T
RECALL CAMPAIGNS . -7
SUBJECT: 00044 - FMVSS NECK EXTENSION REQUIREMENTS::  *
ATTN: PARTS MANAGER 5

PART NUMBER DESCRIPTION QUANTITY / VEHICLE
88850042 Cover Kit, P Tray 1

Initial owrier mailing is scheduled to begin: December 29, 2000. No preshipment.

Condition: General Motors has decided that certain 1999 Chevrolet % ton C/K pickup
trucks, Tahoes, and Suburbans; GMC ¥ ton Siema pickup wucks, Yukons, Yukon
Denalis, and Suburbans; and Cadillac Escalades fail to conform to Federal Motor Vehicle
Safety Standard (FMVSS) 208, “Occupant Crash Protection”. In the cvent of a vehicle
cragh, if a front seat passenger is ot wearing a safety belt, the risk of neck injury is
higher than that permitted under federal law (the passenger’s chin may momentarily
“catch” i the depressed area on the top of the passenger side of the instrument panel,
resulting in the potential for a resultant neck extension more severe than allowed by the
standard). To avoid this risk, the passenger should wear the available safety belt properly
until the campaign is performed. Everyone should properly wear safety belts at all times
when riding in motor vehicles.

Dealers are 1o encourage the customer to have the remedy, a tray insert, installed on the
passenger side of the instrument panel. The tray insert corrects the noncompliance and
reduces the risk of injury in 2 crash, When a vehicle is brought into the dealership for a
repair other than the campaign, dealers should notify the enstomer of the condition and
correction before performing this campaign. If the customer should refuse to have the
tray insert installed on their vehicle, complet¢ the form on page 10 of campaign bulletin
and retain it with the R.O.

Refer to the Product Campaign Bulletin for further information,
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SURTECT: (0044 -~ FMVES ROECOMPLIANCE CRMPAION
PMUES NRECOK EXTENEION REJQUIRENENTS
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MODELS - 1955 CHEVROLET 1/3 TON C/I PICKUP TRUCK, TAHGE, AND SUBURBAN;

_-q
GMC 1/2 TON SIRRRA PICKUP TRUCK, YURCH, YUNON DEMALL, AND :; .3
EUBURBAN; AND CADILLAC ESCALADE - 3
e} -
o
TO: ALL CADILLAC, CHEVROLET ARMD G8C DRALERS
ATTH: SERVICE MANAGEN, PARTS MANMGER, AND

WABRRANTY ADHINISTRATOR

COMDITION

Gen=ral Motora has decided chet cerctaio 1999 Chevrolet 1/2 tem CfX pickup
trucks, Tahoen, and Suburbaney GMC 172 tom Siexra pliakup trucis, Yukong, Yukopn
Denalis, and Buburbane; and Cadillac Bscalades fail to conform to Federal
Motar Vehicle Gafety Stundard (PMVES} a08, "Occupant Crash Protactica®™. Ino
the event of 2 vebhicle crash, if a front seat pazsenger im not wesring a
gpfety belt, the riskx of neck lojary is higher than that permitted upder
fodcezal law {tha pasmangsr's chin may momentarily *eateh® in the depreossad
arza ot the rop of the pasmsnger aide of the instrumenr paoml, Tesulting in
tka poteatial for a resultant neck sxtension more aavers than allowsd by the
atandard). To avold thias risk. the passenger should wear rha available safety

belr properly until che campaign ie perfoxrmed. Everyome ghould pXoperly wear
safery balts at all timas when riding in meter vebicles.

CORRECT IOW

Dealera are to encourage the cupbemer to have the romedy, a LYRY iosarte,
inptalliad on the pappenger side of the lmatrument panel, aee plcture on page
12 of the bulletin. The tray iasert correctis the poncompliance apd reduces
the riak of injury io a crash. When a vehicls is brought lnte the dealership
far a repair other than the carpaign, deslars sbould poclfy the cuatotner of
the condition and corraction befaors performipg thid campalgn. IE che customer

ghould refuxa Lo have the tray insert installed on their vahicls, complats the
form on paga 10 of the bullstin and retaln it with tha R.D.

VEHLICLES INVOLVED

Involved are certain 155% Oheavrolet 172 ton C/K pickup trucks., Tahees, azd
Suburbansn: GMC 1/2 ton Sierra pickup tyucks, Yukeme, Yukon Demallq, and



Suburbans: and Gadillac Eecalades built within chese VIN breskpolnts:

YEAR DIV MODEL PLART FROM THRODXIH
1954 GMC tierra Pigkup Arlington XBS98DE7  XRSle267
1952 GiC  Yukon/¥Yukon Denali  Axlimgten XRE0BOES  XR918180
1999 it Yukon/Yokon Denall Jangevills XI729078 XI7TH0417
15585 G Suburban Japasville XI712686 XJ780401
1559 ame Suburban gilac XBE1723E  XNORAGATL
199% Chevroletr o/K Plickup Arlingren XR117065  XR1478321
1559 Chavrolst Tahowe Arlington XR117672  MR1S14ER
199% Chevroler Tahoe Janeeville RTa7877)  RJS04135
1599 {Chevrolet Tahos Bilas XO14E5540 2 XOZ1E4S7
1559 Chevrolat Suburhan Janassville XT377331 XIEp2128
1%53 Chevrolet  Buburban Bllac ¥E146631 XR215476
135% Cadlllec Escalade Arlingreom RX400022 RX414152
IMPORTART: Dealers should confirm vebizcle eligibility through SMVIE (M
Yehicvla Ioguliry Eystem. [Wot mll velhdcies within the above hreakpeintz may ba
1nvelvan . ]

Involved vehlcleas have been ldencified by vehicle Identification Nutber.
Computer listinge comtalping the complats Vahicle Ideptification Huober,
customer name and addzess data have boen prepared, and are being furmjahed to
involved dealers with the campeign bulletin. Tha customer name and address
data furniehed will enahle dealeYs to follow up with customers involved in
thie rampaign. Any dealer not recaiving a compurer listipng with the campaion
Lulletin bas no invelved vahlcles ocurrencly asglgned.

MATLING INFORMATTON

Dealexr mailing will bagin on December 18, 2000.
Svner mailing will begln on Dacambgy 2%, 2000,

OuVIS INFORMATION

CMYIS information will be available on Dacembar 19, 2G00.

END OF MEEERQE
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